REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII

DEPARTMENT OF THE ARMY
Schofield Barracks
Hawaii 96857-6000

. AID AND RELIEF SOCIETIES

PROGRAMS POPULATION SERVED

ARMY EMERGENCY RELIEF

NONE AVAILABLE AT THIS LOCATION. Active duty and retired Army
PLEASE SEE service members, family
Location: Bldg. 2091 members, widow(er)s and
Schofield Barracks orphans of all deceased
Phone: (808) 655-2400 soldiers. This office services
Hours of Operation: Mon-Fri 7:30-4:30pm all the Hawaiian Islands,

American Samoa, Guam and
Johnston Island.

PROGRAM DESCRIPTION/SERVICES PROVIDED

The Army Emergency Relief (AER) Program at Schofield Barracks provides direct
financial services to all the Hawaiian Islands, American Samoa, Guam and Johnston Island.

The Army Emergency Relief's primary program provides financial assistance to
include interest-free loans, grants (when loan repayment would cause undue hardship) and a
combination loan and grant (when partial payment can be made without undue hardship).
AER’s secondary program, administered by Headquarters AER, provides monetary
assitance for dependent student educational scholarships.

Active duty Army, retirees, and their dependents, orphans and widow(er)s of active
duty or retired personnel are eligible for AER services. Military identification and
documentation is required. Clients must show need and the need must fall within authorized
categories established by Army regulations.
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII

DEPARTMENT OF THE ARMY
Schofield Barracks
Hawaii 96857-6000

|. AID AND RELIEF SOCIETIES CONT’D

PROGRAMS POPULATION SERVED

AMERICAN RED CROSS

Office Phone: 655-4927

Location: Bldg. 690, Room 3F

Schofield Barracks Service Center

Toll Free Emergency Communications: 1-877-272-7337

PROGRAM DESCRIPTION/SERVICES PROVIDED

The American Red Cross provides emergency communications messages for
military members and their families. These messages provide 1) communications
between service members and their families, 2) assistance to military authorities in
facilitating leave requests, or 3) an alternate means of communications when direct
communications will not meet the need. Also emergency financial assistance on behalf of
Army Emergency Relief (AER) when their office is closed. To obtain emergency financial
assistance when AER is closed call the toll free number above.

Other services provided by the American Red Cross include health and safety classes
such as First Aid CPR, summer youth volunteer placement, disaster education/assistance
and adult volunteer programs. We have volunteer opportunities within the medical and
dental clinics, at the Red Cross Office, during special events, on disaster assessment teams
and more.
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII

DEPARTMENT OF THE ARMY
Schofield Barracks
Hawaii 96857-6000

1.  ARMED SERVICES YMCA PROGRAMS

PROGRAMS POPULATION SERVED

NO SERVICES PROVIDED HERE All military personnel and their

SERVICES ARE PROVIDED BY families residing in the Schofield,
Wheeler, HMR, Camp Stover, and

ARMED SERVICES YMCA PROGRAMS NCTAMS housing areas and the

Bldg. 122, Tel: 624-5645 surrounding communities.

Wheeler Army Airfield

PROGRAM DESCRIPTION/SERVICES PROVIDED

Playmorning is a mobile playgroup that visits community neighborhoods with parent/child
games and activities. Adults and their children up to age 5 are welcome to attend.

Welcome Baby provides outreach services to expectant or new parents to help with issues
or concerns related to pregnancy, parenthood and changing family dynamics.

Adult and Child Craft Classes are offered at various times throughout the year. They
include basket making, flower arranging, seasonal projects and more.

Keiki Care (Teenage Babysitter Training) prepares those 11 — 17 to care for others by
providing basic babysitter skills. Instruction also includes CPR and First Aid certification.

Lamaze classes prepare expectant parents for childbirth.

Tumbling Tots is a music and movement program for 18 month — 4 year olds and their
parents or caregivers.

English as a Second Language classes provide practical experience through verbal and
written exercises to improve the skills and confidence of those seeking a better
understanding of English.

Federal Surplus Food Distributions are offered 3 times a year to those meeting income
gualifications. Canned and dry food products are available.
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII

DEPARTMENT OF THE ARMY
Schofield Barracks
Hawaii 96857-6000

.  ARMED SERVICES YMCA PROGRAMS CONT’'D

PROGRAMS POPULATION SERVED

ARMED SERVICES YMCA PROGRAMS CONT’D

PROGRAM DESCRIPTION/SERVICES PROVIDED

Building Use is available to Family Readiness Groups, companies and other groups
wishing to hold classes, meetings or functions.

Parenting Classes address common concerns and present information on techniques and
strategies to use when dealing with difficult issues.

KinderMusik is a parent / child music program designed for early childhood groups —
newborn thru 18 months, and 18 months thru 4 years of age.
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII

DEPARTMENT OF THE ARMY
Schofield Barracks
Hawaii 96857-6000

[ll. CHAPLAIN CORPS CONT'D

PROGRAMS POPULATION SERVED
SCHOFIELD BARRACKS AREA Families of the Army
FAMILY LIFE CENTER HELEMANO community in Hawaii.

MILITARY RESERVATION (HMR)
Phone: 653-0702
Bldg: #25

PROGRAM DESCRIPTION/SERVICES PROVIDED

The Schofield Barracks Area Family Life Center and the Ft. Shafter Chaplain Family Life
Center both provide a theologically-based ministry to Army families of the 25" ID (L) and
USARHAW with an emphasis on strengthening relationships. Family Life ministry is based
on the concepts of prevention, intervention, and enrichment enhancement. It is expressed
through pastorally-oriented education programs, family wellness development programs and
pastoral counseling for individuals, couples and families. The Family Life Chaplains are
also available to provide professional development training in soldier and family ministry, to
conduct specially-tailored unit or chapel-based programs, and to provide clinical
consultation/supervision concerning counseling cases.

Counseling appointments can be made between 0900-1700 hours on weekdays.
Counseling on week nights is also available by request on an as needed basis. The
Schofield Barracks Area Family Life Center is located at AMR Chapel; its phone number is
653-0702. The Ft. Shafter Chaplain Family Life Center is located at AMR Chapel; its phone
number is 839-2413. There is a third Family Life Chaplain office located at Main Post
Chapel, Schofield Barracks; its phone number is 655-9460.

39



REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII

DEPARTMENT OF THE ARMY
Schofield Barracks
Hawaii 96857-6000

[ll. CHAPLAIN CORPS CONT'D

PROGRAMS POPULATION SERVED
MAIN POST CHAPEL, SCHOFIELD BARRACKS
Phone: 655-9307 The Army community in Hawaii.
Bldg: #790

PROGRAM DESCRIPTION/SERVICES PROVIDED

Protestant Services/Programs Catholic Masses/Programs

Sunday Sunday

0900 Worship 0900 CCD Pre-Kto 12th
grade

1030 Sunday School 1030 Mass

1200 Gospel Service Monday — Wednesday -Friday

Thursday 1145 Mass

0900 PWOC First Friday
0900 MCCW

Muslim Services

Friday

1300 Juma’h

PROGRAMS POPULATION SERVED

SOLDIER'S CHAPEL, SCHOFIELD BARRACKS The Army community in Hawalii
Phone: 655-1277

Bldg: #590
PROGRAM DESCRIPTION/SERVICES PROVIDED
Denominational Services/Programs Catholic Masses/Programs
Sunday Saturday
0900 Episcopal Service 1600 Confession

1700 Mass
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII

DEPARTMENT OF THE ARMY
Schofield Barracks
Hawaii 96857-6000

1. CHAPLAIN CORPS CONT'D

PROGRAMS POPULATION SERVED
WHEELER CHAPEL, WAAF
SCHOFIELD BARRACKS The Army community in Hawaii.
Phone: 656-0772
Bldg: #679

PROGRAM DESCRIPTION/SERVICES PROVIDED

Protestant Services/Programs Catholic Masses/Programs
Sunday Sunday
0900 Sunday School 0730 Mass

1030 Worship

PROGRAMS POPULATION SERVED

HELEMANO CHAPEL,
HELEMANO MILITARY RESERVATION The Army community in Hawaii.
Phone: 653-0702
Bldg: #25

PROGRAM DESCRIPTION/SERVICES PROVIDED

Protestant Services/Programs Catholic Masses/Programs
Sunday Sunday

0900 Worship 1100

Wednesday

1830 Men'’s Bible Study
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII

DEPARTMENT OF THE ARMY
Schofield Barracks
Hawaii 96857-6000

V. CHILD DEVELOPMENT

PROGRAMS POPULATION SERVED
PETERSEN CHILD DEVELOPMENT CENTER FULL-DAY: Military and DoD
Phone: 655-5293 dependent children age 6 wks
Bldg: #791 to 12 mth.

PART-DAY: Military and DoD
dependent children who will be
18 mth - 5 yrs of age.
HOURLY CARE:

Military and DoD dependent
children 6 wk to 12 yrs.

0800 — 1530

PROGRAM DESCRIPTION/SERVICES PROVIDED

The Child Development Center is designed to provide development programs geared to
the growth of the whole child. Programs include full-day for infants, toddlers and
preschoolers. Year-round part-day programs are available for children 18 months to 5 years
of age. Part-day programs are available for children who will be 18 months to 5 years. All
children must have age appropriate immunizations. Rates are based on a sliding scale
according to the total family income. For registration and information call 655-5314.

The hours of operation are as follows:

FULL DAY: Monday - Friday 0530-1800
PART DAY: Monday - Friday 0800-1200/1300-1500
HOURLY CARE: Monday - Friday 0800-1530
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DEPARTMENT OF THE ARMY
Schofield Barracks
Hawaii 96857-6000

V. CHILD DEVELOPMENT CONT'D

PROGRAMS POPULATION SERVED
HELEMANO CHILD DEVELOPMENT CENTER FULL-DAY: Military and DoD
Phone: 653-0724 dependant children age 6
Bldg.: #30 weeks — 5 years.

HEAD START: Military
dependant meeting income
guidelines children age 6
weeks — 5 years.

PROGRAM DESCRIPTION/SERVICES PROVIDED

The Child Development Center is designed to provide developmental programs geared to
the growth of the whole child. Programs include full-day for infants, toddlers, and
preschoolers. The part day Head Start and Early Head Start programs serve children
infants, toddler, and preschoolers who meet certain income eligibility guidelines. All children
must have age appropriate immunizations. Full day rates are based on a sliding scale
based on total household income. For registration and information call: 655-5314.

Hours of Operation: Monday — Friday 0530-1800

Closed on all Federal holidays and 4
Pre-scheduled ADONSA days per year.
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII

DEPARTMENT OF THE ARMY
Schofield Barracks
Hawaii 96857-6000

V. YOUTH ACTIVITIES

PROGRAMS POPULATION SERVED
SCHOFIELD BARRACKS YOUTH PROGRAMS Military family members ages
Bennett Youth Center, Schofield Barracks 5-18 residing at Schofield,
Building 9090, McMahon Road Helemano, Kunia, and
Phone: 655-4641 Wheeler.

PROGRAM DESCRIPTION/SERVICES PROVIDED

Army Youth Services is a comprehensive system for the delivery of activities, services
and leisure time recreational programs designed to meet the interests and needs of the
youth and their families. This is accomplished by providing an organized year-round
program at Fort Shafter, Aliamanu and Schofield Barracks. The programs includes but is
not limited to the following activities and services. Please call your local youth center to
obtain specific information.

- Teen and pre-teen activities at youth centers

- Team Sports (baseball, softball, soccer, football, basketball & cheerleading)
- Dance Classes (hula, tap, jazz & ballet)

- Martial Arts

- Gymnastics lessons and team competition

- Teen Modeling

- Summer Fun Program

- Special and Holiday Events

- Before and After School Programs

- Youth Sponsorship Program

- Youth Volunteer Work Programs

- Youth Leadership and Educational Programs

- Affiliation with Boy and Girls Clubs and 4-H Clubs
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII

DEPARTMENT OF THE ARMY
Schofield Barracks
Hawaii 96857-6000

VI. FAMILY SUPPORT SERVICES

PROGRAMS POPULATION SERVED
ARMY COMMUNITY SERVICE CENTER Active duty and retired soldiers
Phone: 655-2400 and their families, DoA
Bldg: #2091, Schofield Barrracks civilians. Reserve members on

active duty. Next of kin of
soldiers who were on active duty
or retired at the time of death.

PROGRAM DESCRIPTION/SERVICES PROVIDED

The Army Community Service Center is staffed by qualified professional Social Workers,
Social Services Assistants, Financial Advisors, Consumer Educators, and a corps of trained
volunteers. The Center is a source of social services information, referral and follow-up and
provides free client needs assessments. Computer access to over 3,500 social services
agencies is available. The administrative offices for Army Emergency Relief, Family
Advocacy and ACS Volunteer corps are also located at this ACS. Some of the other
services provided include:

- Financial planning/counseling classes, expectant parent's consumer education, basic
investment classes, food stamps information classes, Family Readiness Group Training,
Army Family Team Building classes, Operation Ready classes, Deployment Briefings,
Employment Assistance classes and job listings.

- Relocation assistance, worldwide welcome packet library, post-move orientations, and
Standard Installation Topic Exchange System (SITES), Newcomer Orientation, Household
goods lending closet.

- On the job training for ACS volunteer corps, free child care and community outreach.
- Family Advocacy Programs that stress family enhancement and wellness by offering
support groups, stress management classes, a resource library, foster care information, and

command/troop violence prevention education, Exceptional Family Member Program
Services.
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII

DEPARTMENT OF THE ARMY
Schofield Barracks
Hawaii 96857-6000

VI. FAMILY SUPPORT SERVICES CONT'D

PROGRAMS POPULATION SERVED
ARMY COMMUNITY SERVICE CENTER Active duty and retired soldiers
Phone: 655-2400 and their families, DoA
Bldg: #2091, Schofield Barracks civilians. Reserve members on

active duty. Next of kin of
soldiers who were on active duty
or retired at the time of death.

PROGRAM DESCRIPTION/SERVICES PROVIDED

- Emergency food locker, Christmas dinner program.
- Installation volunteer coordinator, on/off post volunteer job opportunities, Hawaii Army
Mayoral Program.

Army One Source Online can be found at the webpage located at
http://Awww.armyonesource.com User ID: army Password: onesource
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII

DEPARTMENT OF THE ARMY
Schofield Barracks
Hawaii 96857-6000

VI. FAMILY SUPPORT SERVICES CONT'D

PROGRAMS POPULATION SERVED
ARMY FAMILY ADVOCACY PROGRAM All active duty soldiers and their
Phone: 655-2400 family members.
Bldg: #2091, Schofield Barracks
(Army Community Center)

PROGRAM DESCRIPTION/SERVICES PROVIDED

Family Advocacy is a program under Army Community Service with two components:
Family Advocacy Prevention at Wheeler Army Air Field and Family Advocacy
Intervention/Treatment services at Tripler Army Medical Center.

The Army Family Advocacy Program is a vigorous proactive program to address child
abuse and neglect as well as spouse abuse. The primary goal is to prevent abuse by
providing a variety of services to strengthen Army families and enhance their ability to adapt
to military life.

The Army Family Advocacy Case Review Committee (FACRC) is a multidisciplinary team
that coordinates medical, legal, law enforcement, and social service assessment,
identification, investigation and treatment functions and command intervention from the initial
report of spouse or child abuse to case closure.

The FACRC meets regularly at Schofield Barracks to review reports of spouse and child
maltreatment which occur within its catchment area. The FACRC develops a treatment plan
for delivery of necessary services to ensure the safety of the abused child or spouse.

FACRC points of contact may be reached during regular duty hours, 0730 to 1630 hours,
Monday through Friday, be telephoning 433-8575 (Schofield Barracks).
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII

DEPARTMENT OF THE ARMY
Schofield Barracks
Hawaii 96857-6000

VIl. HEALTH SERVICES

PROGRAMS POPULATION SERVED
U.S. ARMY HEALTH CLINIC Active duty military and their
Emergency: 433-8888 families, Department of the
Location: Clennan Street Army civilians and their families,
Schofield Barracks and retired military and families.

PROGRAM DESCRIPTION/SERVICES PROVIDED

The U.S. Army Health Clinic at Schofield Barracks provides a variety of services offered
at numerous specialty clinics. Appointments are made by calling the respective clinics
directly. The following is a listing of some clinics and the services they provide. For further
information, call 433-8501. A Patient Representative is available by calling 433-8506.

Army Community Health Nursing offers programs designed to develop and maintain
healthy lifestyles. Some in-home services and evaluations are available. The Health Nurse
acts as liaison to other military treatment facilities and civilian health agencies for the
purpose of obtaining services for military families. PH: 433-8675

Community Mental Health Service provides occupational therapy groups, stress
management, relaxation therapy, individual counseling, marriage and family counseling,
child abuse counseling and spouse abuse counseling. PH: 433-8575

Family Practice Clinic provide family health care to include well-baby visits,
immunizations, OB/GYN care, pediatrics and minor surgery. Each military unit tenant on
Schofield has a specific physician assigned to provide care for the families of unit members.
PH: 433-8155. Appts. 433-2778 Ext. 141
Receptionist: 433-8102/8112.

Immunization/Allergy Clinic offers all immunizations and allergy shots as well as TB
testing. PH: 433-8145.

Pharmacy services are available for new prescriptions and refills from TAMC and all Tri-
Service clinics on island, as well as civilian prescriptions. PH: 433-8421.

48



REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII

DEPARTMENT OF THE ARMY
Schofield Barracks
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Vil. HEALTH SERVICES CONT'D

PROGRAMS POPULATION SERVED
ARMY DRUG & ALCOHOL PREVENTION &
CONTROL PROGRAM (ADAPCP) Outpatient Only. Active duty
Phone: 655-0996 military, family members,
Bldg: #695A retirees and DoD eligible
Schofield Barracks Counseling Center beneficiaries.

PROGRAM DESCRIPTION/SERVICES PROVIDED

The ADAPCP services provided at Schofield Barracks include substance abuse
treatment, family counseling, women's issues and other issues related to the effects of
substance abuse on the individual and family member.

All outpatient services are provided at Schofield Barracks Counseling Center. All
inpatient services are provided at Tripler Army Medical Center. The rehabilitation program
is one or a combination of the following levels and/or treatment programs. The levels are
based upon the degree and severity of substance abuse. While in the program, clients
participate in individualized treatment plans.

ADAPT LEVEL I: Provides alcohol and drug awareness education.

OUT-PATIENT LEVEL II: Provides individual, group or family counseling.

IN-PATIENT LEVEL Ill: Provides an intensive residential rehabilitation treatment program
of up to six weeks in duration, which is administered at Tripler Medical Center. Upon

completion of the residential portion of Level Ill, there is a nonresidential follow-up period at
the out-patient treatment center at Schofield.
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VIll. LEGAL SERVICES

PROGRAMS POPULATION SERVED
LEGAL ASSISTANCE Military personnel and their
Phone: 655-8607/8608 families, authorized civilians,
Bldg: #500 and retirees.

PROGRAM DESCRIPTION/SERVICES PROVIDED

The function of the Legal Assistance Office is to provide advice on personal legal
problems, such as wills, bills of sale, powers of attorney, advice on domestic relations and
adoptions, landlord problems, financial and debt consultation and more. Currently, a Legal
Assistance attorney cannot represent a client in court proceedings. The Legal Assistance
Office will assist soldiers in preparing appeals to reports of survey, letters of reprimand and
bars to re-enlistment. The Legal Assistance Office also provides notary services.
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